












































































































































































































































































































































































































































































































































































































































Chapter 2 Producing ‘‘One Vast Index’’: Google 



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































3.6.1.2 The work itself is invisible because it produces no material goods, takes place 






























3.6.1.3 Invisibility results from tensions and gaps between formal task descriptions and 









3.6.1.4 Labor is not itself invisible but rather obscured by cultural or social ideologies, 




































































































































































































































































































4.2 FamilySearch Books: Organization and functional structure  






































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Chapter 5 Labor (1): Constructing Digitization as 



















































5.3 Digitization roles in FamilySearch Books 












































































































































































































































































































































































































































5.5 Structuring digitization work (1): Practical and social divisions 








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































7.4.1 Measuring success, with and without numbers 



















































































































































































































































































































































































































7.6 Viewing digitization relationally: Outsourcing, infrastructure, 












































































































































































































































































Appendix Research participant codes 

























Code	 Role	 	 	 	
FS-44	 FTM	
FS-45	 FTM	
FS-46	 FTM	
FS-47	 FTM	
FS-48	 FTM	
FS-49	 FTM	
FS-61	 FTM	
FS-62	 FTM	
FS-65	 FTM	
FS-66	 FTM	
FS-68	 CSM	
FS-69	 CSM	
FS-30	 CSM	
FS-31	 CSM	
FS-32	 CSM	
FS-33	 CSM	
FS-34	 CSM	
FS-35	 CSM	
FS-29	 CSM	
FS-36	 CSM	
FS-37	 CSM	
FS-38	 CSM	
FS-39	 CSM	
FS-40	 CSM	
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